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Why do some companies have a seemingly flawless reputation while others constantly fight a losing battle?

Maybe you've always kept social media at arm's length, but the thought of a crisis unfolding online keeps
you awake at night. Or you are aware you should be giving clearer direction to your team in the area of
reputation building, but aren’t sure what to demand or what questions to ask. If so, then the Reputation
Playbook is for you.

The fundamental principles of reputation-building haven't changed for decades, but the advent of social
media means transparency around how a business acts has. News, good or bad, now travels at internet speed,
so to protect and enhance its reputation a business needs to be prepared to respond in real time, whether to
customer interaction, news stories or operational errors. And as the leader of your business, the reputation
buck stops with you. Your team expects, and needs, you to take the lead.

You don't need to know the how when it comes to using social media, but you do need to know why it is
critical that it’s on your radar. So you won't find instructions on how to use the various social media
platforms in the Reputation Playbook. You will find a lively and insightful examination of how social media
affects corporate reputation-building, filled with practical advice and punctuated with real-life examples
from the companies that are doing it right - and those that have got it wrong.

Jennifer Janson has gathered data and thoughts from the world’s leading thinkers on corporate reputation and
also provides a framework for evaluating and mitigating your business' reputational risks. Most important,
the Playbook tells you what questions to ask of those around you to ensure your business is building a strong
reputation, and minimising the risk of reputational damage, long before a crisis arises.

It is time to think about how your business reputation is affected by social media. All you need to get you
started is the Reputation Playbook.
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From reader reviews:

Eunice Bosse:

Within other case, little persons like to read book The Reputation Playbook. You can choose the best book if
you want reading a book. Provided that we know about how is important a book The Reputation Playbook.
You can add understanding and of course you can around the world by way of a book. Absolutely right,
because from book you can understand everything! From your country until finally foreign or abroad you
will end up known. About simple point until wonderful thing you may know that. In this era, we are able to
open a book or maybe searching by internet gadget. It is called e-book. You may use it when you feel fed up
to go to the library. Let's study.

Frances Hairston:

This The Reputation Playbook book is just not ordinary book, you have after that it the world is in your
hands. The benefit you get by reading this book will be information inside this book incredible fresh, you
will get details which is getting deeper an individual read a lot of information you will get. This specific The
Reputation Playbook without we realize teach the one who studying it become critical in imagining and
analyzing. Don't become worry The Reputation Playbook can bring if you are and not make your carrier
space or bookshelves' turn into full because you can have it with your lovely laptop even telephone. This The
Reputation Playbook having excellent arrangement in word along with layout, so you will not sense
uninterested in reading.

Maria Mariani:

Nowadays reading books be a little more than want or need but also work as a life style. This reading habit
give you lot of advantages. Advantages you got of course the knowledge the rest of the information inside
the book that improve your knowledge and information. The information you get based on what kind of e-
book you read, if you want get more knowledge just go with training books but if you want experience happy
read one having theme for entertaining such as comic or novel. The The Reputation Playbook is kind of
reserve which is giving the reader unstable experience.

Maria Green:

As a student exactly feel bored to be able to reading. If their teacher asked them to go to the library or to
make summary for some reserve, they are complained. Just little students that has reading's heart and soul or
real their leisure activity. They just do what the trainer want, like asked to the library. They go to at this time
there but nothing reading critically. Any students feel that reading through is not important, boring along
with can't see colorful pictures on there. Yeah, it is to become complicated. Book is very important for
yourself. As we know that on this period, many ways to get whatever we would like. Likewise word says,
many ways to reach Chinese's country. Therefore , this The Reputation Playbook can make you really feel
more interested to read.
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