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Customer relationship management, or CRM, is certainly a hot topic in business today. If you have asmall or
medium-sized business, chances are you' re already aware of al it can do for you. But with so many options
and so much to think about, how do you get a CRM system in place with aminimum of hassle? Well,
Microsoft Dynamics CRM 4 For Dummiesis agreat place to start!

Written by veteran CRM experts Joel Scott and David Lee, this friendly guide will have you understanding
and using Microsoft’s CRM solution in ajiffy. Whether you' re considering a CRM system for the first time
or you' ve decided to switch from another system to Microsoft Dynamics CRM, this book will make it easy
to:

- Maintain and manage all your customer information

- Personalize Microsoft CRM to work for your business

- Set up CRM to support sales, marketing, and customer service
- Use the Outlook client

- Manage territories and business units

- Create and manage activities

- Generate quotes and invoices

- Implement and manage a marketing campaign

- Work with contracts, and much more

Microsoft Dynamics CRM 4 For Dummies is packed with information on the latest version, It will help you
get aunified view of your customer information and interactions through integrated sales, marketing, and
customer service features. And that, as every business owner knows, isimportant to improving your bottom
line!
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From reader reviews:
Linda Haag:

What do you concentrate on book? It is just for students because they're still students or the item for all
people in the world, the actual best subject for that? Simply you can be answered for that concern above.
Every person has distinct personality and hobby for every other. Don't to be obligated someone or something
that they don't would like do that. Y ou must know how great in addition to important the book Microsoft
Dynamics CRM 4 For Dummies. All type of book would you see on many resources. Y ou can look for the
internet solutions or other social media.

Rita Carter:

The experience that you get from Microsoft Dynamics CRM 4 For Dummies may be the more deep you
excavating the information that hide in the words the more you get interested in reading it. It does not mean
that this book is hard to understand but Microsoft Dynamics CRM 4 For Dummies giving you excitement
feeling of reading. The writer conveys their point in anumber of way that can be understood by anyone who
read the item because the author of this e-book is well-known enough. This book also makes your own
personal vocabulary increase well. That makes it easy to understand then can go to you, both in printed or e-
book style are available. We suggest you for having this particular Microsoft Dynamics CRM 4 For
Dummiesinstantly.

Susan Tarin:

The actual book Microsoft Dynamics CRM 4 For Dummies will bring you to definitely the new experience
of reading a book. The author style to clarify the ideais very unique. When you try to find new book to learn,
this book very acceptable to you. The book Microsoft Dynamics CRM 4 For Dummiesis much
recommended to you you just read. Y ou can also get the e-book from official web site, so you can quicker to
read the book.

David Blunt:

The actual book Microsoft Dynamics CRM 4 For Dummies has alot details on it. So when you make sure to
read this book you can get alot of gain. The book was written by the very famous author. Tom makes some
research just before write this book. That book very easy to read you can get the point easily after reading
this book.
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