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| am pleased to introduce this publication based on one of the deliverables of the NO PROBLEMS project.
Thisis one of the projects co-financed by the European Commission in the framework of the TEN-Telecom
programme. Electronic commerce is high up on the agenda of the European Commission and is one of the
priorities of the TEN-Telecom programme. Electronic commerce requires areliable and secure
communications environment. But in order to attract the large number of Europe's SMEs and the European
citizens, electronic commerce support services must be widely accessible at low cost. The NO PROBLEMS
project has addressed these challenging requirements by combining two complementary technol ogies: X.400
messaging for the reliability and the security framework, Internet for the low cost accessibility. NO
PROBLEMS isin many regardsillustrative of the TEN-Telecom objectives: it combines available
technology to provide innovative services to Europe's SMEs. This publication provides an in-depth insight
into some of the key technol ogies expected to playa major role in the support of electronic commerce. Robert
Verrue Director General DG XI1I European Commission This publication is based on documents of the NO
PROBLEMS project, which has been founded by the European Commission DG XII1I. The project partners
have been INFONOVA GmbH and DATAKOM Austriafrom Austria aswell as ITK Telekommunikation
from Germany and ATLANTIDE from France.
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From reader reviews:
Robert Black:

Now aday those who Living in the erawherever everything reachable by connect with the internet and the
resources inside can be true or not call for people to be aware of each info they get. How people have to be
smart in obtaining any information nowadays? Of course the correct answer is reading a book. Reading
through a book can help persons out of this uncertainty Information specially this High Quality Messaging
and Electronic Commerce: Technical Foundations, Standards and Protocols book because book offers you
rich data and knowledge. Of course the datain this book hundred per cent guarantees there is no doubt in it
you probably know this.

Evelina Lewis:

Nowadays reading books be a little more than want or need but also work as alife style. Thisreading
behavior give you lot of advantages. Advantages you got of course the knowledge the particular information
inside the book which improve your knowledge and information. The details you get based on what kind of
e-book you read, if you want have more knowledge just go with education and learning books but if you
want feel happy read one with theme for entertaining including comic or novel. The High Quality Messaging
and Electronic Commerce; Technical Foundations, Standards and Protocolsis kind of reserve whichis
giving the reader erratic experience.

Evelyn Montgomery:

High Quality Messaging and Electronic Commerce: Technical Foundations, Standards and Protocols can be
one of your basic books that are good idea. We recommend that straight away because this e-book has good
vocabulary that can increase your knowledge in terminology, easy to understand, bit entertai ning however
delivering the information. The writer giving his/her effort that will put every word into joy arrangement in
writing High Quality Messaging and Electronic Commerce: Technical Foundations, Standards and Protocols
yet doesn't forget the main position, giving the reader the hottest and based confirm resource facts that
maybe you can be considered one of it. This great information can drawn you into new stage of crucial
contempl ating.

Willie Thacker:

In this period of time globalization it isimportant to someone to receive information. The information will
make someone to understand the condition of the world. The healthiness of the world makes the information
quicker to share. You can find alot of sourcesto get information example: internet, paper, book, and soon.

Y ou can view that now, alot of publisher that will print many kinds of book. The actual book that
recommended to your account is High Quality Messaging and Electronic Commerce: Technical Foundations,
Standards and Protocols this book consist alot of the information with the condition of thisworld now. This
kind of book was represented so why is the world has grown up. The vocabulary styles that writer require to



explainit is easy to understand. The writer made some exploration when he makes this book. Honestly, that
iswhy this book suitable all of you.
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